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     Mayor Victor Ashe announced that
Katrina Bell is the Outstanding City Em-
ployee for fall, 2003.  The inaugural presen-
tation of the award was made at the Septem-
ber 16 city council meeting, which Katrina
and the other nominees attended.  Other
nominees were Randy Cooper, Engineering;
Dan Myers, Special Events; David Rausch,
Police and Shawanna Tipton, Law (Risk Man-
agement)  (information from their nomina-
tions is on page 3).  In addition to being
recognized by Mayor Victor Ashe, Katrina
was presented with several gifts donated by
area businesses and City departments.
     Katrina has been instrumental in imple-
menting the Knoxville Empowerment Zone,
a federally funded community revitalization
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Mayor Ashe outlines
Katrina Bell's contribu-
tions through her posi-
tion with the City at the
September 16 city coun-
cil meeting.  In the
background are city at-
torney Ron Mills and
Civil Services' Jason
Chadwell.

KATRINA BELL NAMED OUTSTANDING
CITY EMPLOYEE FOR FALL, 2003

program.  Through her role as an Economic
and Community Development Project Man-
ager, Katrina has established a process for
contract compliance and monitoring
subrecipient agencies.  According to Diana
Lobertini, "Katrina performs these tasks with
a tremendous amount of enthusiasm and re-
sponsibility."
     As part of her duties in the Department of
Development, Katrina works closely with the
Partnership for Neighborhood Improvement
and members of the Knoxville community.
She has forged many good relationships
through her work that provide a positive
image for the City of Knoxville.
     In addition to her primary job responsi-
bilities, Katrina is currently pursuing a
Master’s Degree in Public Administration at
the University of Tennessee.  Her job knowl-
edge also has been enhanced through train-
ing she has received in the areas of contract
and grants management.

("Employee Recognition," continued on
page 4)

(Left) Crissy and Mayor-elect Bill Haslam were
lunch guests of Mayor and Mrs. Joan Ashe at the
Ashe home the day after the September 30 elec-
tion.    Haslam will take office on Saturday, De-
cember 20.
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  Mayor's Message News About People

   All suggestions or comments for CityWorks
are welcomed and should be sent to Marie
Alcorn, Department of Public Affairs, City
County Building, 215-2264, Fax 215-4299, e-
mail: malcorn.
   The City of Knoxville does not discriminate
on the basis of race, color, national origin, sex,
age, veteran status or disability in provision of
employment opportunities, services and ben-
efits; nor does the City of Knoxville discrimi-
nate on the basis of race, color or national origin
in programs, benefits and services pursuant to
the requirements of Title VI of the Civil Rights
Act of 1964.

Promotions
Marcella Sue Alls, Office Assistant II
James Floyd Hunter, Fire Officer
Carla Renee Jones, Master Firefighter
Jeff Roberts, Equipment Operator II
Steve Whitt, Rec. Program Specialist

New Hires
Niki Jerinesse Martin, Data Entry
Operator
Kathy Louise Shrader, Data Entry
Operator
Christopher Stickrod, Office Assistant I

     This summer Information Systems intro-
duced a great resource of information for
city employees, the Intranet site called In-
side Knoxville.  City employees can only get
Inside Knoxville on their city computers, and
the address is: http://insideknoxville.knx.
The “Intranet” site is only viewable by City
employees.  This is different than the
“Internet” which can be viewed throughout
the world.

     Inside Knoxville has been up and run-
ning since the beginning of June.  Inside
Knoxville provides information that employ-

Retirees
Douglas Ragland, Equipment Operator
III
John E. Duty, Jr., Police Officer IV
Paul P. Wilkinson, Jr., Master Firefighter
Richard L. Harrell, Fire Officer
John A. Goodman, Master Firefighter
Larry S. Buckner, Public Service Con-
struction Worker

Happy Birthday, Finance Di-
rector Randy Vineyard!  Looks
like working for the city your
whole professional career
hasn't hurt your sense of humor
in facing the big 5-0!!

ees need and want.  The main categories of
information include:
—City Employee Updates and News
—”My Information” (Password-protected
personal data such as pay slips, leave time,
and sick time - only accessible through the
system called PeopleSoft)
—City Directory (Efficient way to look up
employees phone numbers and work loca-
tion - replacing the AskSam program.)
—Training & Seminars
—Employee Benefits
—Job Openings
—Policies and Procedures

Inside Knoxville Goes Live!

Deputy Police Chief Jerry Day (cen-
ter) along with wife Karen (far left)
greet well-wishers at his retirement
reception.  Day has been with KPD for
31 years and most recently served over
the Criminal Investigation Division.

     Joan and I were delighted to congratu-
late and welcome our next Mayor and First
Lady to our home on October 1, the day
after the election.
     Bill Haslam has earned the job the old
fashioned way…he worked for it aided by a
devoted wife. The city had two competitive
candidates and the voters made their deci-
sive choice. The strong qualities I have ob-
served are his integrity, his faith in God, ci-
vility, intelligence and his genuine interest
in hearing all sides of an issue. This cam-
paign lasted two years. Mine 16 years ago
was only eight months.
     My goal days until the inauguration,
December 20, will be to make this transition
go well for the mayor-elect and the people
of Knoxville. I have made office space avail-
able to the mayor-elect at 917 East Fifth
Avenue. I have directed that all directors
assist the incoming administration with what-
ever information is needed.
     Randy Vineyard, city Finance Director,
will be the point person on the city’s transi-
tion team and Mickey Mallonee, Special
Events Director, will work with the Haslam
team on the  Inaugural. Knoxville has had 68
mayors over 212 years. Only four are living
today, and that group will soon expand to
five. All of us are different, but I think each
would say it was an incredible opportunity
to shape our hometown and to leave a bet-
ter city than you found it.
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     It’s hard to know which is more impor-
tant, quality programs providing health and
human care to individuals in our community
or a successful annual United Way cam-
paign.
     Truth is, you can’t have one without the
other. Without quality programs, United Way
would be unable to raise funds on an annual
basis. On the other hand, without a success-
ful United Way many of the programs and
services would not exist.
     Since 1922, under the leadership of a vol-
unteer campaign chairman, a small army of
dedicated volunteers has helped fund the
vital programs in our community.

     Volunteer involvement from the time the
money is raised until the time the service is
provided makes United Way a unique Ameri-
can tradition.
     Each year in our community, more than
75,000 people are getting the help they need
through 140 programs from 52 agencies.
     If you gave $1 a week on your own, you
couldn't feed 100 hungry people in Knox
County during the next year, like one United
Way sponsored program can.  But that's just
one example of the power of working to-
gether, with the pooled contributions of your
co-workers, your family, your friends and
people across our community . . .that's why
you're being asked to give to the United Way.

  “The Best Way To Help the Most People.”

OK, so why give to the United Way
during the Campaign?

CITY OF KNOXVILLE CAMPAIGN RUNS
OCTOBER 3 THROUGH OCTOBER 31

Finance Department's Robin Shelton
pauses by the newly-installed September
11, 2001, memorial in front of the City
County Building.  The monument was dedi-
cated on the second anniversary of the trag-
edies.

Outstanding City
 Employees

Honorable Mention
(story on page 1)

RANDY COOPER, Engineering
 As a Signal Repair Technician, Senior,
Randy is known for his positive attitude
and exceptional working relationships.  He
is very polite to citizens and willing to pro-
vide information pertaining to signal main-
tenance and repair.  Randy is a depend-
able employee who has a history of mak-
ing significant contributions to the Engi-
neering Department and working to
achieve safer neighborhoods in the Knox-
ville community.

DAN MYERS, Special Events
As Special Events Deputy Director, Dan
displays a high degree of enthusiasm that
is contagious to those around him.  He
shows a great deal of initiative in creating
new programs for Special Events and is
excited about attending training confer-
ences that help his department to be at the
forefront of implementing and producing
events for the City of Knoxville.

LT. DAVID RAUSCH, Police
 A highly motivated member of the Knox-
ville Police Department, David works to
continually improve the department and
the community.  He has been assigned
many difficult tasks because of his depend-
ability and competence and has created and
implemented patrol techniques such as di-
rected patrol management and scheduling.
In addition to his daily responsibilities,
David has participated in several charity
events such as the MDA Charity Lock-up,
the Phillip Moore Outreach Boot Camp,
and Cops and Lobsters.

SHAWANNA TIPTON, Law
In addition to her job responsibilities as
an Accounting Technician, Senior,
Shawanna has become the coordinator of
the City’s Weight Watcher’s program.  In
this role she has encouraged and supported
fellow employees to accomplish their
weight loss goals and to achieve healthier
lifestyles.  Shawanna is noted for her de-
pendability, positive working relation-
ships1 and fun personality, characteristics
that make her a valuable employee in the
Risk Management division.

     To nominate a coworker for this recogni-
tion, city employees submitted nomination
forms to the nominee's respective director.
Each director then selected the most out-
standing representative from his or her de-
partment.  A committee of employees from
various City departments was responsible
for reviewing nominations and selecting the
honoree.
    "We are pleased with the initial response
to the program," said Civil Service Director
Karen Day.  "We intend to recognize 'Out-
standing Employees' on a semi-annual ba-
sis, so we encourage employees to soon be
thinking about who they would want to be
honored next spring."

(Employee Recognition," continued
from page 1)



Contact person:  Todd P. Witcher at Ijams 
Nature Center 865-577-4717 ext. 16 or 
email to twitcher@ijams.org  

SUNDAY OCTOBER 12, 2003 
                                      9:00 a.m.—3:00 p.m. 

                             19th ANNUAL  

                             NATIVE PLANT SALE 

·  OVER 10 REGIONAL NURSERIES SPECIALIZING IN 

NATIVE PLANTS 

·  A TRUCK LOAD OF SPECIAL BIRD SEED 

·  ASK THE EXPERT BOOTH 

·  GARDENING WORKSHOPS INCLUDING: 

CONTAINER GARDENS, BIRD-FRIENDLY YARDS, AND 
GARDENING 101 

·  LIVE MUSIC 

·  CHILDREN’S ACTIVITIES 

·  GARDEN RELATED CRAFT BOOTHS 

·  LOTS OF RARE AND UNUSUAL NATIVE PLANTS 

NEW ENGLAND ASTERS, BEAUTYBERRY AND AMERICAN 
SMOKETREE 
These three native beauties will be available along with hun-
dreds of other native perennials, shrubs, and trees.  There 
will also be a great selection of herbs, birdseed and garden 
related items such as birdhouses, tools, books, planters and 
trellises. 
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     Beginning October 15 through Novem-
ber 14, Risk Management will be hosting
several “Help Sessions” for employees and
spouses to attend.  Risk Management staff
and vendors will be present to answer your
benefit questions and have enrollment ma-
terials available.
     Around October 15, you should be re-
ceiving a packet of information to assist you
in making changes for the upcoming 2004
benefit year.  If you are currently enrolled in
a flexible spending account or if you sell your
annual leave through the Benefit Bucks Pro-
gram, you will need to re-enroll for the new
year.  This is not an automatic program.
     There will be health insurance plan
changes this year as well as a premium in-
crease in January, 2004.  Please review your
packet closely for changes.  The State In-
surance Administration will offer a fourth
health insurance option that is about 15%
less in premiums but the benefits are reduced.

For health insurance, this is the time you
may transfer from one plan to another.  If
you want to remain in the same health insur-
ance plan, you do not need to complete a
new enrollment form.  You may not add health
insurance on yourself or your family mem-
bers during this time.
    There is an enhancement to the Benefit
Bucks Program allowing you to sell more of
your annual leave to help reduce the out of
pocket expenses for some of your deduc-
tions.
     On your medical flexible spending ac-
count, you will be able to claim over-the-
counter drugs as an eligible expense.  This
is a huge benefit because most everyone has
over-the-counter drug purchases for them-
selves or their family members.
     Remember your opportunity to pick up
additional supplemental life insurance dur-
ing this one-time window.  Employees may
purchase up to $100,000 of coverage and

Once Again . . . YOU ARE IN CONTROL
During Open Enrollment/Transfer Period Time!

they may purchase up to $30,000 of cover-
age on their spouse as a guaranteed amount.
This means you do not have to complete a
medical questionnaire for these amounts.
This is a good opportunity to add some term
life insurance at a reasonable cost with no
questions asked.
     So there are several changes for the new
year that you need to review and decide what
you need for your benefits and your families
benefits.  It is your responsibility to review
and decide what your plans are for the next
year.  Risk Management will have all the
materials to help you make your decisions.
“You’re In Control” of your benefit choices
so it is up to you to make informed deci-
sions.
     Below is the schedule of the “Help Ses-
sions.”  Make plans on attending one of
these sessions and talking to Risk Manage-
ment or a vendor concerning your upcom-
ing plan year.

2004 Annual Open Enrollment/Transfer Period
is between October 15th and November 14th, 2003

Help Sessions with Vendors are listed below
(Please attend a session convenient for you.  Your spouse is welcome at any session.)

Day Date Location Time

Friday 10/10 Cal Johnson Recreation Center 1-2:30 p.m.

Wednesday 10/15             City County Building/ Rm. 453 1-2:30 p.m.

Thursday          10/16                    Service Dept./Facilities Services Bldg. 7-8 a.m.

Thursday 10/16 Police Dept./Central District (Fifth Avenue) 3-4 p.m

Tuesday 10/21 Loraine Street/Large Assembly Room 7-8 a.m.

Tuesday 10/21 Safety Bldg./Court Room 10-11 a.m.

Thursday 10/23 Fire Department/Headquarters 9-10 a.m.

Thursday 10/23 Police Dept./East District (City Hall @ The Mall) 3-4 p.m.

Tuesday 11/04 Fire Department/Training Center � Jack Sharp Ln. 9-10 a.m.

Wednesday 11/05 Service Department/Facilities Service Bldg. 2-3 p.m.

Thursday 11/06 Safety Bldg./Court Room 2-3 p.m.
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     As orange and white decorations wel-
comed the beginning of UT Football sea-
son, friends and co-workers alike gathered
to celebrate Telmage Griffith’s 18 years of
service with the City of Knoxville.  Telmage
Griffith (shown right), Systems Analyst Se-
nior, had been exclusively with the Informa-
tion Systems Department during his entire
tenure with the city.
     Telmage was mainly responsible for the
City’s budget system (BUD) and financial
system (MOE).   He also worked recently

IS Sends Off One of Its Own!

with Codes Enforcement on Permits Plus and
with KPD on their “Stops” database.
     When asked about his future plans,
Telmage said he plans on spending his days
doing absolutely nothing and enjoying it.
That’s after, of course, he travels a bit around
the United States and shoots lots of pool.
Telmage’s co-workers already miss him.  But
they know where to find him.  He’s usually
at Shoney’s for lunch and he’s already called
to invite them.

The weather was perfect for the Mayor’s
Employee Appreciation Picnic and Benefits
Fair.  Mayor Ashe greeted diners (below),
and employees relaxed near the end of the
event.


