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www.ci.knoxville.tn.us/cityworks      Mayor Victor Ashe was awarded the
United States Conference of Mayor’s Dis-
tinguished Public Service Award.  This is
the highest award conveyed by the confer-
ence to mayors and other citizens who have
had outstanding careers in public service.
     “I’m very honored and flattered,” Ashe
said. “I regard it as recognition of the
progress Knoxville has made, which is a re-
sult of having a lot of awful good people
working with me.”
     The first USCM Distinguished Public Ser-
vice Award recipient was General George
Marshall, author of the Marshall Plan in 1949.

Other recipients include Hubert Humphrey,
Laurence Spivak, former moderator of Meet
the Press, Louisville Mayor Jerry Abrams
and Charleston Mayor Joe Riley.
     “I could not have achieved this award
without the people of Knoxville allowing me
to serve an unprecedented four terms, for
which I’m very grateful,” said Ashe.
      Mayor Ashe received the award during
the final session of the mid-winter USCM
meeting in Washington, D.C.
     Employees and other well-wishers dis-
played a congratulatory banner in the
mayor's office. (see picture below).

Mayor Receives Distinguished Public Service Award
from the United States Conference of Mayors

     Mayor Ashe said that more than 90% of
Knoxvillians are satisfied with the quality of
life in Knoxville and the way city employees
are dealing with the public, according to the
14th Annual Budget Survey.
     “I am pleased that citizens gave the city
high marks for serving them with courtesy,
helpfulness and promptness,” Ashe said. “I
am also appreciative of the fact that
Knoxvillians feel safe. It shows that city gov-
ernment is addressing the concerns of its

citizens.”
     “I think the survey results show that the
city is making progress on my administra-
tive goal of safer, cleaner, greener neighbor-
hoods,” Ashe added.
     Ashe said that the survey is conducted
through the city’s Finance Department along
with assistance from Dr. Bill Lyons from the
department of Political Science at UT.

Knoxvillians Once Again Express Satisfaction
 with City Services

"Budget Survey," continued on page 2
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  Mayor's Message
Promotions

Jennifer Marie Coe, Police Officer Recruit
Tanya Selene Turner, Office Assistant II

Senior Firefighter
Kevin M. Andrews
Donald W. Brewton
Gary Dustin Bull
Joseph G. Crisp
Michael E. Dyke
Kenneth F. Fisher
William J. Gentry
Chip W. Grubbs
Dennis E. Hinkle
Webb S. Hood
Alfonso E. Jenkins, Jr
Jeffery L. Jones
Hugh J. Laxton
John M. Lins
Timothy D. McCarter
William J. McNutt
Curtis W. Monroe
Patricia L. Perrin
Steven R. Singleton
Paul E. Taylor III

Service Recognition

10 Years
Lonnis Virgil Corum
Ronald Wayne Trentham
Harvey Darrell Ward
Melvin E. Williams

rs
15 Years
Brently Joel Johnson

20 Years
Zephyree D. Porter

News About People

   All suggestions or comments for CityWorks
are welcomed and should be sent to Marie
Alcorn, Department of Public Affairs, City
County Building, 215-2264, Fax 215-4299, e-
mail: malcorn.
   The City of Knoxville does not discriminate
on the basis of race, color, national origin, sex,
age, veteran status or disability in provision of
employment opportunities, services and ben-
efits; nor does the City of Knoxville discrimi-
nate on the basis of race, color or national origin
in programs, benefits and services pursuant to
the requirements of Title VI of the Civil Rights
Act of 1964.

     “The budget survey results give us in-
formation as to how and where we should
concentrate our efforts,” City Finance Di-
rector Randy Vineyard said. “The survey
reflects concerns from all six city council dis-
tricts.”
     The survey results were released at the
annual budget retreat in January with the
mayor and members of city council present.
During the retreat at Ijams Nature Center the
city finance department presented a budget-
ary snapshot of where the city stands at the
mid point of fiscal year 2002 -2003.

"Budget Survey," continued from page 1

New Hires

Latosha M. Battle, Records Specialist
Alyson A. Eberting, Attorney
Niki Jerinesse Fortson, Office Assistant I
Dan Harper Thomas, Guard

Public Service Worker I
Justin D. Alexander
Raymond E. Gass
Dustin L. Muse
David A. Thomas

Police Officer Recruit
Woody James Bingham
Eric Ross Fehlman
Scott James Freiburger
Christina Leigh Graham
Billy Scott Gray
Nelson Eugene Hamilton
Jeremy Lee Harris
Michael Lloyd Ivester
Frederick Lynn Kaufman II
Charles Edward Lyons
Clayton Lyon Madison
Clinton Lee Madison
Joshua James Con McAlister
Charles Liston Pack
Timothy Ray Ward, Jr
Samuel Paul Young

    These are difficult and perplexing times.
Our economic outlook right now is uncer-
tain and cloudy.  The downturns in the stock
market have impacted our city pension fund
and caused a $70 million drop as of January
31, 2003 from a little over a year and a half
ago.  Pension board employee  representa-
tives can give you more details (for informa-
tion, cal1 the Pension Office, 215-1444 or see
www.knoxvillepensionboard.org). You are
welcomed to attend monthly pension board
meetings which are scheduled for the first
Monday of the month starting at 8:15 a.m. at
the pension office, 917B E. 5th Avenue.
     Nevertheless, the pension fund remains
solid, as long as current benefits are not in-
creased during these unknown economic
times.  It is a generous program, and our fund
balance is in much better shape than the KUB
pension plan which split away from the city
a few years ago.  In fact, KUB's net worth
has dropped more than $100 million in the
same time the city's dropped $70 million, and
they started with fewer dollars.
     KUB does not have the same open pro-
cess in management of their fund as the city
does, which is demonstrated by their not ad-
vertising open meetings of their management
advisory board on their web site as the city
does.  This is unlike the city which posts all
board meetings on the web site.   I hope that
KUB  will start posting notices of their meet-

ings and keep the ratepayers informed.

     Some results from the survey include:
· Fire and garbage services receive the high-
est rating from respondents to the survey.
· Respondents give very high marks to city
departments for courtesy, helpfulness and,
for the most part, promptness. City employ-
ees are very effective in dealing with the
public.
· Two in three Knoxville residents use parks
at least occasionally.
· Dogwood Arts is the most attended spe-
cial event.
· Almost 40% of respondents report partici-
pating in neighborhood associations.

Retirees

Lee R. Oglesby, Public Service Worker I
Nancy E. Irick, Office Assistant II

In Memoriam

Nelda L. Najem, Public Service Foreman
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    The two newest additions to the legal staff
are native Tennesseans, but that’s where the
similarity ends.
    Alyson Eberting received her bachelor’s
degree from Duke and her law degree from
Villanova.  Afterwards, she spent five years
in the U.S. Navy JAG Corps.  Originally from
Portland (north of Nashville near the
Kentucky line), she is married; and husband
Jeff practices orthodontia.  Along with
daughters Jaclyn and Juliana, they are
expecting the fifth member of their family this
spring.  Eberting is assigned to the Fire
Department and is working on a number of
environmental issues.
     While Alyson Eberting spends her free
time reading and sewing (“when I get the
chance!”), the other newcomer to the law
department, Angela Bolton, would rather be
outdoors, although she, too, sews.
     “I love hiking and  fishing; and I also grow
herbs, fruits and vegetables.  In fact, this

Law Office
Adds Two New

Attorneys

Angela Bolton (left) and Alyson Eberting

F

     The Knoxville Police Department has
been awarded a four-year mentoring program.
Children/mentees will have the opportunity
to develop a relationship with a positive and
caring role model.  Through these relation-
ships, it is intended that the mentees will
build self-esteem and self-confidence as their
grades improve and as they become involved
in school activities and programs.  The goal
is to prevent juvenile victimization and de-
linquency, reduce the number of un-excused
absences and reduce the dropout rate of stu-
dents in the Christenberry community.
     The program will offer opportunities for
adults to build relationships with children
on weekends, evenings, during summer va-
cation--basically anytime that is convenient
for the adult, child and family.  Mentors will
also be encouraged to spend one hour a
week with their child at school.
     Initially, 25 mentors will be needed with
the idea of adding more each year.  Ideally,
organizers hope to keep the same
children+mentor pairings and add 15 addi-
tional children+mentors each year.  Program
participation will be voluntary and the ap-
proval of the parent is required.
     If you would be interested in making a
difference in a child’s life, please contact the
Mentor Liaison with your information as
soon as possible.  This is a commitment that
should be well thought out and taken seri-
ously.  Please be willing to make a one-year
commitment to your child.

Investigator Keli Randolph (Mentor Liaison)
The Knoxville Police Department Juvenile
Unit
Work:  215-7331
Pager:  222-3789
Fax:  215-7133
E-Mail:  Rrandolph

Make a Difference:
Become a Mentor

year, I’m planning on planting more than I
ever have before,” she said.
     Bolton is East Tennessee all the way.
She’s from Dayton, between Knoxville and
Chattanooga.  She received a B.S. in biology
from The University of Tennessee, Chatta-
nooga and came to Knoxville for her law de-
gree.  Her responsibilities with the city are
diverse, including contract work as well as
working the Special Events and the Devel-
opment Department, particularly Fair Hous-
ing in the area of Community Development.

Success is to be measured not so
much by the position that one has
reached in life as by the obstacles
that one has overcome while trying
to succeed.

Booker T. Washington (1856-1915)

     Through the city’s Equal Business
Opportunity Program, the Purchasing
Department conducted a “How to Bid”
Workshop at the Magnolia Campus of
Pellissippi State Community College.  Finance
department representatives, along with
Community Development’s Marva Martin,
conducted separate services, goods and
construction bidding information sessions.
It is part of Martin’s responsibility to see
that opportunities are increased for women
and minorities to do business with the city.
       “Business people who do not have a

history of working with government
agencies may feel uncomfortable with our
procedures,” said Martin.  “We offered this
opportunity to come together in an informal
setting where process could be reviewed,
questions could be posed and any
misunderstandings could be cleared up.”
      If you know of a woman or minority-
owned company that would be interested in
doing business with the city and wants more
information on the bidding process, they may
contact Sherry Bennett in the Purchasing
Department, 215-2293.

J.F. Workman explains the bid procedure to Don Peterson with DPI Construction and
Douglas Turman, On-Time Construction. Looking on are Donna Dyer, Tax Office, Sherry
Bennett, Purchasing Office and Marva Martin, Community Relations.

Purchasing Holds "How To Bid" Workshop



     Well wishers bid Bob Coker the best for a
well-deserved retirement on February 10 at
the Knoxville Convention Center.
     Deputy Chief J. Robert Coker has been
with the Knoxville Police Department since
1969 and has held management positions in
most divisions of the department, most
recently serving as Patrol Commander.  He
had completed specialized education and
training programs and is a graduate of the
Federal Bureau of Investigations Academy.
He also has been employed as a consultant
for the U.S. State  Department.
     In addition to his obligations to KPD,
Deputy Chief Coker has been a guest lecturer

at many state and federal institutions
including The University of Tennessee,
Walters State Community College,
Department of Energy, Federal Bureau of
Investigation Academy and the Tennessee
State Training Academy.  He has also been
recognized as the local and state Officer of
the Year.
     In tribute to Deputy Chief Coker’s long-
time experience with city special events, his
reception ended literally with a bang.
Lansden Hill, of PyroShows, the perennial
provider of fireworks for Boomsday and
other city events, treated the celebrants with
a special show.

 Changes in the Police Department

Bob and Wanda Coker, along with Chief Keith, laugh at the mayor's remarks about
the Deputy Chief's retirement.

Retirement Leaves Just
One Gass at

Police Department

     Sergeant Bob Gass joined KPD in 1972.
First serving in the Patrol Division for 22
years, he most recently was assigned to the
Training Division, through which he has
overseen the Citizens Police Academy.
Through the CPA, he has come to know hun-
dreds of individuals throughout Knoxville,
many of whom came to bid him a happy re-
tirement at his reception at Moses Center on
February 11.  Shown behind Sergeant Gass
is his wife, KPD Lieutenant Cindy Gass.

Deputy Chief
Coker
Retires

Four Named To Leadership Roles at KPD

     With Deputy Chief Coker's leaving, along
with Deputy Chief Jerry Day making plans
for his own retirement, there is a new gen-
eration of leadership at KPD.
     Mayor Victor Ashe and Police Chief Phil
Keith oversaw the formal promotions this
past fall for four who have distinguished
themselves through their KPD professions.
Promoted to Deputy Chief and their respec-

tive areas of authority were Gus Paidousis,
Patrol Division (left); Bill Roehl, Investiga-
tions Division (lower left) ; Don Green, Sup-
port Services Division (lower middle) as well
as Division Commander Judie Martin, Man-
agement Services (lower right).
   These four individuals represent 93 years
of service to Knoxville through their police
work.
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DDDave Lambert was the most senior em-
ployee of the City of Knoxville when he re-
tired in January (seen at his retirement party
above with Mayor Ashe).  He started to work
on May 5, 1953, at the City Garage on Fifth
Avenue, a predecessor division of the cur-
rent Public Service Department.
     Although he received multiple job pro-
motions under many supervisors and
through the terms of nine mayors, he never
left Public Service.
     Although one co-worker liked to kid that
“when Dave was hired, the city still used
horses,” Lambert made it clear that there were
only a few and they belonged to the Police
Department.  However, in a September 1999
CityWorks interview, Lambert recalled the
intensity of manual labor in the “old days.”
“We’d go around picking up cast-off boxes
to collect debris.  Grocery bags were used to
keep out the cold on the back of the trucks,
. . . and you don’t know cold until you’ve
shoveled snow off the Gay Street Bridge!”

Lambert Ends Half
Century with City
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KUB Fails To Halt Raw Sewage Overflows

     Knoxville Arts and Fine Crafts Center,
located on the second floor of the Candy
Factory, will be offering a new session in
creative movement on Thursday, March 6,
13 and 20 from 10:15 to 11:00 a.m.  This three-
week session is $19 and is geared for
preschoolers 3-5 to enjoy.  Preschoolers will
hop, leap and jump to the sound of a
marching band.  They will also mimic the
movements found in nature, such as
blooming flowers and fluffy clouds.
Learning patterns, stretching and identifying
colors will all be combined during this three-
week creative movement class.  Bring your
little ones and watch their imaginations soar!
Instructor Mike Bensey, a dance specialist

Dance Offerings for Young Ones
for the City of Knoxville Parks and
Recreation, also has danced with the
Appalachian Ballet Company for several
years.
      Also at the Knoxville Arts and Fine Crafts
Center, pre-ballet class will be taught by
Susan Potter, March 18-May 6 from 3:45-4:30
p.m. for a fee of $40.  This eight-week session
for ages 4-6 is designed to instill in each
student the joy of dance as an art form.  This
class should also enhance movement and
develop rhythm, motor skills, attention
development and coordination.  Students
should wear leotards to class.
     For more information or to register, call
the center at 523-1401.

     In 1997 city staff first identified raw sew-
age overflows into Inskip Park and First
Creek Greenway.    The city staff wrangled
for years with KUB over appropriate action
to the dilemma.  City staff had little success
until 2002 when the mayor's cabinet became
involved.  KUB executive staff began to pro-
pose long-awaited improvements once the
city directors confronted them.  Maintenance
activities at Mary Vestal Park improved that
system and reduced the sanitary sewer over-
flows.
     However, success was limited and KUB
reported 280 SSO's during 2002. KUB was
fined $100,000 by TDEC on January 17. The
city has had to close public areas from time
to time due to unsafe water.

“Raw sewage overflows are an area of great
concern as they flow from the manholes into
the ditches and ultimately into our creeks
and streams fouling the waters with disease-
causing bacteria and human waste.”
     Parnell said that the city is required under
a federal NPDES permit to have a program to
prevent illicit discharges into the city’s storm
water system and into the creeks and streams
and to enforce those regulations. The NPDES
permit is required under the federal Clean
Water Act for cities above 100,000 in popu-
lation.
     “There is a disagreement between the city
and the utility regarding the NPDES man-
dates,” Parnell said. “The city’s position is
that the permit mandates penalties for viola-
tions, which, for example, have been as-
sessed against KUB regarding a raw sewage
overflow in Inskip Park.”
     “After numerous discussions, KUB con-
tinues to maintain that the city has no juris-
diction on the sewer overflows in spite of
the clear language in federal law and in the
city’s permit. We are seeking clarification
from the federal bench,” Parnell said.
     At their February 20 meeting, KUB com-
missioners and staff heard from insensed
Knoxvillians dealing with raw sewage spill-
age for up to ten years.  The very next day at
a news conference, KUB highlighted that
$63.5 million (part of an already defined capi-
tal plan) will be spent over the next five years
for sewer improvement, but it is unlikely that
KUB has committed sufficient funds  to fully
resolve these health related concerns; and
relief for residents would be months away.

Water polluted with raw
sewage flows through
Inskip Park, necessitating
the park closure. For fur-
ther information, you may
contact KUB CEO Larry
Fleming at 524-2911, or
KUB Chair Gloria Ray at
522-3777.

     Subsequently, Engineering Director Sam
Parnell announced on February 12 that the
city filed for a declaratory judgment in fed-
eral court to confirm that Knoxville has the
legal authority to take enforcement action
against KUB for illicit raw sewage overflows.
     “The goal of this suit is to help secure
clean water for Knoxville’s creeks and
streams as soon as possible,” Parnell said.
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     Mayor Ashe recognized long-time Fi-
nance Director Randy Vineyard by naming
the Finance Conference Room in his honor.
Vineyard has been the only Finance Direc-
tor in the Ashe Administration.
     "The financial condition of the city has
improved throughout my years as mayor,
much to the credit of Randy Vineyard," said
Mayor Ashe.
     Vineyard is a graduate of The University
of Tennessee, where he received his degree
in accounting.  He joined the city after gradu-
ation, first as an accountant and was pro-

moted to finance manager the next year.  He
served as Deputy Finance Director for eight
years before Mayor Ashe appointed him Fi-
nance Director in 1987.
     Vineyard and wife Dale met in high school
and married during college.  Vineyard's com-
munity involvement includes serving as
Chairman of the Board of Trustees, Baptist
Health System; Chairman of the Board, Metro
YMCA and membership on the Knoxville
Zoo Board.  He is an active member and Sun-
day school teacher of Lyons Creek Baptist
Church.

Vineyard Conference Room Dedicated

     Finance Department staff
members Katherine Latvala
and Susan White join Randy
Vineyard and Mayor Ashe in
the newly dedicated Vineyard
Conference Room.

     February is "Black History Month,"  and
nowhere in our area is there a greater re-
source of information about the local Afri-
can-American community than at Beck Cul-
tural Exchange Center, 1927 Dandridge Av-
enue.  The center has extensive collections
and exhibitions regarding the achievements
of African-Americans in Knoxville, specifi-
cally in East Tennessee.
     Beck Center was founded in 1975 and
named for the late James and Ethel Beck,
prominent members of the Knoxville com-
munity and founders of the Ethel Beck Home
for Orphans, who bequeathed money to
purchase its present site. Located just a few
blocks from downtown Knoxville, the Civic
Coliseum and other historic sites, as well as
its being within walking distance of the
famed Alex Haley Statue at Haley Heritage
Square, the Beck Center is a significant tour-
ist attraction for those visiting the Knox-
ville area.

Visit the Beck Center
for Local History



Fight Crime on the Job
Keep workplace security in mind at all times

Here are suggestions for handling two potentially risky situations:
Encountering Suspicious Strangers
If you encounter suspicious strangers in the building and you are unable to avoid
them:
.Do not confront them.
.Don't block their exit route.
.Act unconcerned as you continue on your way.
.When you can do so in safety, call for help.
.If a stranger persists in speaking to you, lead the person to believe that there are

other people in the building. You could say, I'm meeting Bill Smith in his office
and I have to huny, for example.

.If the person insists on asking you questions, you could say something like, The
person you want to talk to is Mr. Jones in room 456. He would be better able to
answer your questions.

.Ifpossible, make notes of the intruder's appearance or the suspicious incident and
pass this information along to the police.

Leaving the Building After Hours
When leaving after dark, proceed slowly.
.Check carefully for suspicious persons or circumstances before you leave the

safety of the building.
.Look and listen. Stop on the way out ~nd look and listen again before proceeding.

.If you become at all suspicious, return to your workstation or the nearest phone

~

Safety and Your Hands
Be sure to protect your two most valuable tools

Just for one day-say, tomorrow-try paying attention to what your hands do all
day at home and at work. Then picture what your life would be like if you lost even
the partial use of a hand. You don't even have to have a serious accident to
temporarily or permanently lose the use of a hand. Think back to a time when you
had a relatively minor injury such as a tom fingernail or a cut that made it painful
or awkward to use your hand or fingers freely. Remember how helpless you felt
trying to do even simple, everyday things you normally take for granted, like
writing, tying your shoes, using a knife and fork, or performing simple tasks on the
job?

It might surprise you to know that hand accidents account for roughly a third of all
disabling on-the-job injuries each year. A few precautions can prevent many of
them:

.Watch out for pinch points.

.Keep your hands free of grease and oil.
.Don't wear rings when you're working.
.Be careful about what you handle with bare hands.
.Wear the right gloves for the job.
.Don't wear gloves for jobs where they could get caught in machinery.

Don't put your hands at risk of injury on the job. They're the only pair you'll ever
have, so take good care of them. And remember: Your hands will act only as



Tom Abdenour has spent the last 15 years as a certified athletic trainer with the
Golden State Warriors, Oakland's NBA team. We try to prevent injury in whatever
way we can, says Abdenour. We have a prevention mindset. The goal is to keep the
players' bodies strong and flexible and to take care of nagging injuries before they
become chronic problems. Sounds like a pretty good formula for any worker bent
on avoiding injuries.

Abdenour says he's familiar with the industrial athlete concept-the idea that
workers of all types need to prepare before they take the field. He applauds the idea
and says that there are probably more similarities between professional athletes and
other employees than one might imagine, in terms of both risk and injury
prevention.

For example, he observes that, You can 'tjust roll out of the car and start work.
Taking time to stretch and prepare physically for the job can make all the difference
for NBA players, as it can for other workers.

Abdenour also emphasizes good housekeeping as a means of preventing injury.
When one of our players falls during practice, he'll usually leave a big, slick wet
spot on the floor. We have to wipe that up quickly to avoid another fall.

On the court or on the job, injury prevention is a top priority.

~

Electrical Safety Quiz
Ignorance of the hazards could be shocking

What you don't know about electrical safety could seriously harm you or a
co-worker, so test your electrical safety knowledge with this quiz.
1. Grounding connects electrical power to earth.

a. True b. False
2. Electrical fifes are a special danger when electrical equipment is:

a. Grounded
b. Locked out
c. In an area that contains flammable substances or vapors

3. Wearing metal jewelry around electricity can turn you into a conductor:
a. True b. False

4. If electrical equipment smells, sparks, or smokes, you should:
a. Turn it off for a few minutes to let it cool before turning it on again
b. Wear rubber gloves while working
c. Turn it off, tag it out, and report it to your supervisor

5. Ground fault circuit interrupters (GFCIs) are required outdoors and in wet areas.
a. True b. False

6. Sweaty hands make electric shocks:
a. Less likely b. More likely c. Neither of the above

7. The longer your contact with electricity, the greater the shock.
a. True b. False

8. A shock occurs when your body becomes a conductor of electricity.
a. True b. False

Answers: (1) a (2) c (3) a (4) c (5) a (6) b (7) a (8) a


